LET OVER A 110 YEARS OF INTERNATIONAL ZIEGLER EXPERIENCE WORK FOR YOU

OVER
YEARS

THE ONE

Consolidate your supply chain with Total Logistics Management
Ziegler South Africa can combine and customise thefollowing
services, among others, to engineer a complete logisticssolution
that delivers for you. This includes our Trade FinanceService,
which enables importers to trade finance and ship theirgoods all
with one supplier and as one transaction.
Global sea freight and air freight
Project freight
Import customs brokerage
Duty-free certificate processing
Export customs management and compliance
Cargo inspection
Freight management and consultancy
Stock inventory control and distribution
Customs clearance and importation process management
Urgent shipments and expediting
Site logistics
Bonded warehousing and storage
Inventory management
Pick, pack and pre-distribution
Distribution management
Local delivery
Order fulfillment
Standardised management reports
AEROSPACE
Trade Finance
THINK GLOBAL, ACT LOCAL

The Ziegler Group
Over 80 warehouse in Europe
110 Years of Logistics Experience
South African Offices :
Johannesburg
Cape Town
Port Elizabeth
Durban
BeitBridge
Groblersbrug
Kopfontein

Our aim is to provide
outcome-based results
by understanding the
complexity of our client’s
requirements, while
simultaneously building long
lasting relationships based
on trust and delivery - so that
you can focus on growing
your business, and let us
handle your freight logistics.
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ONE NETWORK

A global operation directed from the world’s economic centre
COMPANY HISTORY

The ZieglerGroup, established in 1908 in
Brussels, is an international provider of logistic
services and multimodal transport by air, sea and
road. The Ziegler Group is amongst the
European leaders in the field of transportation
and logistics. Ziegler South Africa, with our
headquarters in Johannesburg and offices in
Cape Town, Durban, Beitbridge and
Groblersbrug is a truly decentralised logistics
organisation combined with a group strategy:
Think global, Act local.

ZIEGLER 100 YEARS IN LOGISTICS
MANAGEMENT

The Ziegler Group, with more than 100 years
experience in the industry, also specialises in
complementary niche markets; requiring special
know-how such as fashion, wine and spirits,
aerospace, logistics for the two-wheeler industry,
fairs and exhibitions, international removals and
project cargo management.

ZIEGLER LOGISTICS SOUTH AFRICA
MANAGEMENT LEADING THE WAY

Ziegler South Africa, in conjunction with our 120
offices and 930 000 sqm of warehouse space in
15 countries, offers a proactive approach to our
customer supply chain services through the
support of our more than 3000 staff members.
We ensure a fully reliable and efficient freight
solution, allowing for added flexibility. The sheer

size and reach of the Ziegler Group guarantees
the best possible rates for Ziegler South Africa’s
clients.

ZIEGLER LOGISTICS –COMBINED
EXPERTISE

Combining the unique one-call facility and
specialist services of Ziegler Management with
‘just in time’ technologies, Ziegler Logistics, is
able to offer the full range of virtually every kind
of logistics service of the supply chain from
project management to specialised Handling,
Freight Forwarding, Installation, Trade Finance,
Aerospace, Third Party Logistics services and
Client Management Training.

BRUSSELS, BELGIUM HEAD OFFICE

The world’s economic centre is moving east and
Ziegler Logistics is ideally positioned in China’s
trading hub, Hong Kong, streamlining the
offering into South Africa. Ziegler Hong Kong’s
Logistics division was established in 1994 and
today manages over 500,000 items, equivalent
to over 15,000 SKUs per day, for an exclusive
clientele. Ziegler Logistics has extensive
experience working with Chinese Customs,
facilitating business in the East for leading global
brands.

SUB SAHARAN AFRICA –
ZIMBABWE, BOTSWANA, NAMIBIA,
SWAZILAND, MOZAMBIQUE AND
LESOTHO

Ziegler South Africa is one of the only
multinationals with an overland border office at
Beit Bridge, the entrance to SADC countries.We
are already offering regular services to our
neighbouring countries such as Lesotho,
Swaziland, Botswana, Namibia and Mozambique.
We have also newly opened our own offices at
Groblersbrug, entry point to Botswana and
Namibia, and also BeitBridge.
Our road feeder service offers fast
and efficient FTL and LTL distribution services,
both nationally and internationally. Our Customs
Road Bond allows us to carry loads in transit
through South Africa with STANDARD value up
to USD 1 million per load (which can be
increased)

YEARS

-

110 years in Logistics Management
Head Office in Brussels
Over 700 operations in more than 200 countries
through our own office and WCA and CLN partners
Ziegler South Africa is represented in all major cities
A strategic mix of expertise, experience
& technology
Long-term partnerships
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ONE CONTACT

Expert, personalised service from your dedicated Key Account Manager
YOUR KEY ACCOUNT MANAGER

No more frustrating calls to different
departments. Ziegler South Africa offersseamless
logistics services through one point ofcontact for
all aspects of your freightingrequirements –
acting as your own in housefreight department.
One dedicated Key AccountManager will
manage your logistics process, frominitial project
planning through to the clientfeedback process.
This single-point contact
set-up ensures that one person is responsible for
every aspect of the entire project. Your Key
Account Manager not only proactively manages
the day-to-day delivery of services, but is skilled
to consult with you on all aspects of your
logistics solution. Our Key Account Managers
have access to a multitude of freight networks,
providing the best freight solutions for South
African importers and exporters of all sizes and
across a wide range of industries - some of our
clients are achieving up to 30% savings on total
freight costs.

BRINGING A DIFFERENT
PERSPECTIVE

Ziegler South Africa is different fromusing a
traditional logistics company and isarguably more
advantageous. That’s because ourKey Account
Managers operate on a business
process outsourcing model that brings a

different perspective, knowledge, experience and
technology to your existing freight function.

ZIEGLER LOGISTICS SOUTH AFRICA

• works with you to re-engineer your existing
function, where necessary, into an improved or
new process that is outcomes-based and
results driven – we do not simply focus on cost
reduction
• creates tailor-made solutions that will meet
your unique requirements completely
independently of your parent company’s
service offerings and operations
• is completely neutral, which means that we
manage the entire logistics process regardless
of the carriers, forwarding networks or clearing
agents employed
• negotiates the best possible service and rates
on your behalf thanks to our independence
• frequently up-dates our network to bring you
the best services of different commodities
• delivers complete transparency to create an
unrivalled and truly unique service offering
• focuses on the client relationship as opposed
to freight volumes
• By pioneering solutions that save our clients
time and money, we provide value-added
solutions that have cemented long-term
partnerships with an enviable client list.

ONGOING COMMUNICATION

Ziegler South Africa believes Account
Management is about building the relationship
between our company and yours through
regular updates and dialogue. In addition, your
Key Account Manager will organise bi-annual
meetings to ensure that any operational issues
are dealt with in a professional manner, and
provide a forum to discuss ideas that will
continually improve our service delivery to you.

EXPERT STAFF

The complexity of logistics management, where
there’s always the possibility of things not going
exactly to plan, requires a firm hand in a
turbulent situation. One of ZieglerLogistics’ core
values is “People are our greatest asset.” We hire
the best and we retain them. Ziegler Logistics staff
will get your job done, under any circumstances.

-

Single point of contact
Key Account Managers are able to influence
operational efficiency
Deliver the most appropriate service for
your needs
Performance driven experts
Ongoing training and development of staff
Staff are flexible, proactive, level-headed,
tenacious
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ONE CHAIN

Streamline your supply chain with our infrastructure and technology
DELIVER ACROSS THE CHAIN

The ongoing investments in infrastructure and
equipment in The Ziegler Group global
network
puts Ziegler Logistics South Africa in an enviable
position. Between Ziegler Group Worldwide’s
various operations, the Group owns over 6.5
million square feet of warehousespace. Add to
this our internal IT infrastructure of a
department of more than a 100 employees and
skilled staff, and it’s clear we are equipped to
handle all parts, in any combination, of your
supply chain.

LATEST TECHNOLOGY

Ziegler South Africa, continually investsin
cutting-edge software and systems, settingthe
pace in a fast-changing world. These
technologies realise greater efficiencies, driving
costs down and enabling quicker response
times. Secure online systems such as Global
Logistics Single-platform Software Solution
allow the tracking and management of
inventory, digital document storage and
retrieval, real-time visibility. Integrating our
business with our customers and partners,
streamlining processes and increasing efficiency
and productivity. Strict security measures ensure
the integrity of all transactions and maintain the
discretion you expect from us. Ziegler Logistics
South Africa offers a robust IT infrastructure,
which can be customised to your needs.

THINK GLOBAL, ACT LOCAL

MEASURED AND MANAGED

Ziegler South Africa is recognised as applying
clear and measurable performance standards
to all parts of our business, ensuring
smooth integration of the services we offer.
Ziegler Logistics enables full-time,
self-monitored access to your records, and
provides regular personalised reports foreasy
management of your assets.

-

Integrated shipping, Warehousing, Stock
control and Delivery
- 6.5 million square feet of warehouse
space
- Online real-time tracking services
- Highly secure network
- Password-protected access to multiple
users
- Customised electronic reporting and
documentation

AEROSPACE
Ziegler Logistics has over the years gained a
reputation as being a solid and dependable
specialist in the Aerospace Logistics field and
provides a 24/7/365 service to customers,
including AOG, Hand Carry and many other
specialist Aerospace services. The Company
boasts an AIR-RIDE vehicle as part of the
fleet; for the carriage of Aircraft Engines and
the necessary expertise to move anything
from a simple spare part to extremely
hazardous Oxygen Generators.

“Ziegler Logistics South
Africa is a medium sized
company so we remain as a
significant account with
them thus attracting
executive management
involvement. The
individuals we deal with
are professional, and
understand our aviation
support needs. Their AOG
support service is
structured for airline
support and provides
great visibility and service”
Alec Anderson,
Vice President: Technical Operations
Safair.
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